
From: christiner.chan@fma.govt.nz
To:
Subject: Re: Official Information Request Regarding Sterling House Trust (SHT)
Date: Thursday, 14 August 2025 2:32:36 pm

Kia Ora 

Thank you for contacting us. We have accessed your request for information under the
Official Information Act 1982 and have decided to grant your request. 

Please see our response below: 

1. Sterling House Trust (SHT) is not registered on the Financial Service Providers
Register (FSPR) or regulated as a financial service provider in NZ.

As a regulator in New Zealand, we do not provide security or confirmation of
legitimacy for any entity. For information about FMA and who we regulate, please
go to our website.
Furthermore, We recommend that before you engage with any entity claiming to
operate in NZ that you check that they are regulated as a financial service provider
in NZ by searching the FSPR, https://www.companiesoffice.govt.nz/fsp, to find
whether the financial service provider is registered, the types of financial services
they are registered to provide, and their business address.  You can also use the
FSPR to check whether a business or person belongs to a dispute resolution scheme
[DRS] and our website for a list of licensed providers that we regulate.

What is the FSPR?
The FSPR is a register that allows the public to check whether a financial service
provider is registered, the types of financial services they are registered to provide,
and their business address. The public can also use the FSPR to check whether a
business or person belongs to a dispute resolution scheme [DRS].

What is the DRS?
Any business providing a financial service to retail clients in New Zealand must
belong to a DRS. Customers can use the DRS service (for free) to seek redress when
they have a dispute with their financial service provider.

Who does FMA regulate?
We regulate businesses and individuals who do provide financial products and
services in New Zealand. All financial service or product providers must meet our
licensing conditions.

The FMA is performing under the current New Zealand financial markets legislation.
Scammers are often located overseas (even if they claim to be operating from New
Zealand) and our current legislation only applies to New Zealand not internationally.








