


   
 

   
 

After reviewing the circumstances, the FMA declined Roger Dickie Limited’s request to withhold investor 
contact information under s224 of the FMCA. The FMA recommended that Roger Dickie Limited should not 
withhold the full register information. The FMA concluded that the partner’s request was directly connected 
to the exercise of partnership rights at the upcoming meeting, and therefore fell within the statutory 
exclusion. As a result, the FMA advised that the contact details should be released to support partners’ ability 
to participate fully in the decision-making process. 

Summary of complaint 2, 2025: 
 
A complainant complained of a conflict of interest in how the fund was being managed and a difficulty in 
gaining information from Roger Dickie Limited which has made the disputes resolution process difficult. The 
FMA responded to the complainant suggesting that they complain in writing to Roger Dickie Limited, and 
contact Roger Dickie Limited’s supervisor to organise a meeting with both the manager and the supervisor 
to discuss their concerns. The FMA advised the complainant that should the issue remain unresolved, they 
may wish to file a complaint with the Financial Dispute Resolution Service. 
 
Summary of monitoring plan, 2022: 
 
A MIS Supervisor’s monitoring report in 2022 noted the occurrence of a s203 FMCA contravention where an 
email hack resulted in a client’s funds being mistakenly paid into the wrong account instead of Roger Dickie 
Limited. The incident was investigated, and all funds were successfully recovered. 
 
Summary of internal assessment, 2016: 
 
In 2016, the FMA conducted an internal assessment of Roger Dickie Limited as part of their transition to a 
MIS Licenced Manager. The assessment issued the following recommendations: 
 

1. Ensure version control of key documents such as internal policies and procedures; 
2. Fully embed a compliance assurance programme to rigorously test processes, controls, governance, 

and legal obligations as a licensed market operator; and 
3. Establish a governance framework that formalises strategic meetings, account sign-off, risk 

assessments, compliance reviews etc. 
 
Questions 
 
Please let me know if you have any questions about our decision under the Official Information Act. I also 
note that you have the right to complain to the Ombudsman regarding our assessment of your OIA request, 
in accordance with section 28 of the Official Information Act. Information about how to make a complaint is 
available at www.ombudsman.parliament.nz or phone 0800 802 602. 
 
 
Yours sincerely, 
 

 
 
Jasveet Sandhu 
Senior Legal Counsel 




