


You have the right to seek an investigation and review by the Ombudsman of this decision. Information 

about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 

602. 

 

If you wish to discuss this request with us, please feel free to contact me in the first instance. 

 

Yours sincerely 

 

 
Ariarna Hakaraia 

Manager, Internal Governance 

  





27.02.25 FMA issued phone was 
left behind on public 
transport.  Later 
recovered. 
 
 
 
 
 
 
 
 
  

Privacy and Security 
Adviser 

Tech Ops followed 
the standard 
operating procedure 
for a lost FMA 
device, by quickly 
applying the “Lost 
Mode” command 
onto the FMA 
managed device. 
Following this action, 
the phone was 
immediately 
recovered.  

None 
recommended. 
Incident will be 
reported to ARC 
at its meeting 
dated 5 May 
2025. 

 

 

 




