




Disciplinary Committee or Commerce Commission) as appropriate.  Consequently, not all FMA matters 

investigated end in criminal prosecutions issued by the FMA.  

 

Please note that the FMA has a broad range of regulatory tools to respond to market conduct and 

further information regarding our enforcement processes can be found on this link 

https://www.fma.govt.nz/assets/Policies/160824-Regulatory-response-guidelines-policy.pdf.  There 

is also further information about FMA’s enforcement approach in self-reported cases (like the current 

Cigna case) on this link: https://www.fma.govt.nz/library/speeches-and-presentations/karen-chang-

speech-to-minter-ellison-clients/  

 

In responding to your OIA request we also note you have the right to complain to the Ombudsman regarding 

our assessment of your OIA request, in accordance with section 28 of the Official Information Act.  

Information about how to make a complaint is available at www.ombudsman.parliament.nz or phone 0800 

802 602. 

 

 

Yours sincerely 

 
 

Nath Lostitmonton 

Senior Solicitor, Governance 




