


words, we do not always prescribe how a financial service provider should meet their obligations. You can 

read more about this in our publication on ‘Outcomes-focused regulation’:  

https://www.fma.govt.nz/assets/Corporate-Publications/FMA-Outcome-focused-regulation.pdf  

OIA Response  

Request One 
 
The FMA has published limited guidance regarding financial advice over the request period. This information 
is publicly available and can be accessed from the:  https://www.fma.govt.nz/library/guidance-library/  
 
Examples of this guidance include:  
 

https://www.fma.govt.nz/assets/Information-sheets/Financial-advice-lender-exclusion.pdf   
https://www.fma.govt.nz/library/articles/a-guide-to-talking-about-money-online/   
https://www.fma.govt.nz/assets/Reports/Financial-Advice-Provider-Monitoring-Insights.pdf  

 
However, the FMA has not published guidance information that specifically addresses the distinction 
between financial advice, information and “execution-only” communications.   
 
The FMA has not have any internal policy documents that are within the scope of this request.    
 
The FMA has undertaken periodic assessments of the extent of advice disclaimers are a feature of the 
industry.  However, the FMA has not identified concerns necessitating the requirement for the development 
of internal policy, or external guidance at this time. Our review into Financial Advice Accessibility is underway, 
which covers a broader view of what consumers may consider advice, and looking information-only models 
used to make financial decisions.  
 
An example of communication is the attached email response to an external enquiry (Appendix A). Some 
information has been withheld in this appendix pursuant to OIA section 9(2)(a) to: 
 
  protect the privacy of natural persons, including that of deceased natural persons 
 
Request two 
 
We have considered your second request pursuant to the OIA and based on the review of the records and 
information available in our system we have been unable to identify any supervision findings, thematic 
reviews, or issue papers that address the use of “template disclaimers”, or other generic waivers related to 
financial advice.  We have interpreted your request as widely as feasible and searched information related 
to FMAs supervision and monitoring role over the request period.  
 
Appendix A provided above may also offer useful information and additional context relevant to this request. 
 
Consequentially, we have refused your request under Section 18(d) of the OIA: 

 
that the document alleged to contain the information requested does not exist or, despite 
reasonable efforts to locate it, cannot be found: 

 
  



Request three 
 
We have interpreted your third request to be constrained to concerns or guidance related to ““Financial 
advice has not been provided” statements”.  This has been necessary to focus our response given the large 
number of complaints triggered by more generic searches where the issue has been related to the nature of 
advice given, rather than advice waivers.   
 
Once this constraint is included, the remaining information found has been related to queries of statements 
made in licencing applications. We assessed that this sort of information was also not in scope of your 
request. With the exception of this information, we have not been able to identify information relevant to 
your request. 
 
Consequentially, we have refused your request under Section 18(d) of the OIA: 

 
that the document alleged to contain the information requested does not exist or, despite 
reasonable efforts to locate it, cannot be found: 

 
Questions 
 
Please let me know if you have any questions about our decision under the Official Information Act. I also 
note that you have the right to complain to the Ombudsman regarding our assessment of your OIA request, 
in accordance with section 28 of the Official Information Act. Information about how to make a complaint is 
available at www.ombudsman.parliament.nz or phone 0800 802 602. 
 
Yours sincerely, 
 
 
 
 
Ian Stewart 

Internal Governance Contractor 

(enclosed: Appendix A) 

 

 






