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Methodology 

In December 2016 FMA commissioned Colmar Brunton to carry out research among 
people who are nearing retirement age, or who have recently retired. This research is 
designed to help FMA learn more about the financial decisions that people make when 
they retire. 

The research was carried out online.  

Fieldwork was conducted from 5 – 9 December 2016.  

A total of 501 people aged 60-74 participated in the research. 

The margin of error for overall results n=501 is +/-4.4%. 
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Key outtakes 

Three-quarters of respondents aged 60-74 have looked for information or advice about their retirement. 
Of those nearly four in ten had been to a professional financial adviser. This equates to 29% of the total 
sample population who had seen a professional financial adviser. 

One quarter of people have not looked for information or advice about retirement. 

Those who sought information or advice more than 10 years before retirement are most confident about 
their financial preparedness. 

Advice from a professional financial adviser is the most common source of information. Four out of five 
respondents who have seen a professional financial adviser say that it has helped them make better 
financial decisions. 



Before retirement 
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The key financial goal for retirement is to have enough money to meet day to day financial 
needs and fund lifestyle aspects such as travel or a new car. This is the most common first 
mentioned goal as well as overall. Just over one third of people want to leave an 
inheritance. 

Q2. Which of the following statements best describes your financial goals for your retirement?  
Base:  All respondents n=501 

4% 

30% 

26% 

38% 

2% 

8% 

23% 

26% 

36% 

6% 

27% 

17% 

22% 

12% 

10% 

38% 

69% 

73% 

86% 

To spend all my money before I die

To leave an inheritance

To have enough money to meet my day to day
financial needs

To have no financial concerns

To have enough money to meet my day to day
financial needs and fund lifestyle aspects such as

travel or a new car

First choice Second choice Third choice Total mentions



Looking for advice 
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6% 
6% 11% 

17% 

37% 

24% 

Over one third of respondents looked for information or advice about their retirement 
options more than 10 years out from retirement. One quarter of respondents have not 
looked for information or advice. 

Q3. At what stage did you look for information or advice about your retirement options? 
Base: All respondents n=501 

Less than a year 
from retirement 

1-2 years 
from 

retirement 3-5 years from 
retirement 

6-10 years from 
retirement 

More than 10 years 
from retirement 

I haven’t looked for 
information or advice 

about retirement 

These people are more 
likely to have a lower 

personal income (under 
$20,000) and lower 
retirement savings 

(under $50,000) 
These people are more likely to 
be confident in their financial 

preparedness, to be male, to live 
in Wellington, to have a personal 
income of $50,000 - $99,999, and 

to have retirement savings of 
$450,000 or over 
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The key concern that prompted people to look for information or advice was worry their 
retirement savings wouldn’t be enough. 

Q5. What first prompted you to look for information or advice? 
Base: Respondents who have looked for information or advice n=381 

21% 

4% 

9% 

11% 

31% 

44% 

Other

Recommended by a friend

Received a windfall payment like an inheritance or
other lump sum payment

Contacted by my KiwiSaver provider/an
adviser/another financial services provider

At or close to retirement age

Worried my retirement savings wouldn't be enough

Other comments largely reflect 
that retirement savings have been 

part of a respondent’s overall 
financial plan for a long time 



Confidence in preparedness 
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10% 

23% 

46% 

16% 

4% 

Extremely confident Very confident
Confident Not very confident
Not at all confident Don't know

One third of people who have looked for information or advice about retirement are 
extremely or very confident in their financial preparedness.  

Q4. How confident are you that you are financially prepared for the time you will retire, or if you have already retired how confident were you that you 
were financially prepared at the time you retired?  
Base: Respondents who have looked for information or advice about retirement n=381 

33% are extremely or very confident about their 
financial preparedness 
 
They are more likely to: 
• Be aged 65-69 years old 
• Have looked for information more than 10 years out 

from retirement 
• Have retirement savings of $450,000 or over 

20% are not very or not at all confident about 
their financial preparedness 
 
They are more likely to: 
• Be aged 60-64 years old 
• Have not sought out professional financial advice 
• Be female 
• Have retirement savings of under $50,000 
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Confidence is higher for people who started looking for information or advice more than 
10 years from retirement, than for those who started looking later. 

Q4. How confident are you that you are financially prepared for the time you will retire, or if you have already retired how 
confident were you that you were financially prepared at the time you retired?  

8% 
8% 

53% 

27% 

3% 

Respondents who have looked for 
information or advice less than 

two years before retirement 
(n=59) 

16% 

29% 
41% 

10% 

3% 

Respondents who have looked for 
information or advice more than 

10 years from retirement 
(n=184) 

4% 
11% 

59% 

20% 

6% 

Respondents who have looked for 
information or advice 3-5 years 

from retirement 
(n=54) 

4% 

27% 

44% 

17% 

7% 

1% 

Respondents who have looked for 
information or advice 6-10 years 

from retirement 
(n=84) 

Extremely confident Very confident Confident Not very confident Not at all confident Don’t know 
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Those who are extremely or very confident are significantly more likely to have 
investments. 

             Highlights a significant difference 
Q15. Which of the following types of investment do you currently have? 

All respondents 
(n=501) 

Respondents who are extremely or very 
confident about their financial preparedness 

(n=128) 

1% 

12% 

2% 

2% 

1% 

4% 

9% 

5% 

22% 

24% 

16% 

30% 

36% 

53% 

34% 

69% 

90% 

I don't have any investments

Another type of investment

Equity crowdfunding

Capital notes or hybrid bonds

Peer to peer lending

A property company or syndicate

Commercial property other than your own business

Government bonds

An investment portfolio managed by my adviser

A unit trust or managed fund

Bonds you bought yourself

Residential property other than your own home

Other superannuation scheme

Shares you bought yourself

KiwiSaver

A term deposit

A savings account

6% 

6% 

1% 

1% 

2% 

2% 

3% 

4% 

12% 

15% 

16% 

18% 

26% 

34% 

36% 

56% 

81% 



The advice… 
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People who have sought out information or advice are most likely to have been to a 
professional financial adviser, spoken with family, friends or colleagues, or used reference 
information from books, newspapers or the internet. 

Q6. Which of the following sources did you seek information or advice from? 
Base: Respondents who have looked for information or advice n=381 

8% 

13% 

18% 

23% 

26% 

28% 

37% 

37% 

39% 

Other

Lawyer or accountant

Your employer

Information and tools provided by a government
department

Online tools

Resources from a financial services provider

Reference information e.g. books, newspapers, internet

Family, friends or colleagues

A professional financial adviser

People aged 70-74 are less 
likely to use online tools 
than those aged 60-69 
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People who sought professional advice were significantly more likely to do this more than 
10 years from retirement, compared to those who sought information from other sources. 

5% 
4% 9% 

24% 

58% 

Less than a 
year from 

retirement 

1-2 years 
from 

retirement 
3-5 years from 
retirement 

6-10 years 
from 
retirement 

More than 10 
years from 
retirement 

9% 11% 

17% 

21% 
42% 

Less than a 
year from 

retirement 

1-2 years 
from 

retirement 

3-5 years 
from 
retirement 

6-10 years 
from 
retirement 

More than 10 
years from 
retirement 

Respondents who sought professional financial advice 
(n=148) 

Respondents who sought information from other 
sources (n=233) 

Of the 148 people who sought advice from a professional adviser, 117 (79%) also sought information from 
other sources - most commonly resources from a financial services provider (38%), reference information 
(35%), or family friend or colleagues (29%). 
The number of people who are extremely or very confident in their financial preparedness is not 
significantly different for the group of people who sought advice from a professional adviser, compared to 
the group of people who sought information from other sources.  
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People who did not seek advice from a professional adviser are more likely to say they are 
not very confident in their financial preparedness than those who did. 

Q4. How confident are you that you are financially prepared for the time you will retire, or if you have already retired how 
confident were you that you were financially prepared at the time you retired?  

10% 

20% 

44% 

21% 

6% 

Respondents who did not seek advice 
from a professional adviser but sought 

information from other sources 
(n=233) 

11% 

28% 

50% 

9% 2% 

Respondents who sought advice 
from a professional adviser and 
information from other sources 

(n=117) 

13% 

29% 
52% 

3% 3% 

Respondents who sought advice 
from a professional adviser only 

(n=31) 

Extremely confident Very confident Confident Not very confident Not at all confident 
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79% 

10% 

11% 

Four out of five people who have sought advice from a professional adviser say that the 
advice they received about retirement has helped them. They say they have chosen more 
suitable investments and are more confident their money will last. 

Q8. Has the information or advice you received about retirement helped you make better financial decisions? Q7. Thinking specifically about the service 
you received from a professional financial adviser, from the list below please select up to three ways it helped you 
Base: Respondents who have sought information or advice from a professional financial adviser n=148 

8% 

3% 

9% 

14% 

16% 

17% 

30% 

32% 

32% 

41% 

45% 

None of these reasons

Other

I've received help with wider
estate planning

I realised I could retire sooner
than I thought

I've set up regular withdrawals to
provide an income

I learned I could contribute more
to my retirement savings scheme

I worry less about my
investments going up and down…

I worked out a budget for
retirement

I have someone I can regularly
check in with when making…

I am more confident my money
will last in retirement

I've chosen investments more
suitable for me

There are no significant 
demographic, regional or income 
differences for those who say that 
advice from a professional did or 

did not help 

Yes 

No 

Don’t 
know 
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The group of people who sought advice from a professional adviser (including those who 
also sought information from other sources) are more likely than the total population to 
have term deposits, shares they bought themselves, other superannuation scheme, an 
investment portfolio managed by an adviser, a unit trust or managed fund, or bonds they 
bought themselves. 

Q15. Which of the following investments do you currently have? 

1% 

4% 

1% 

3% 

1% 

1% 

4% 

3% 

32% 

28% 

22% 

22% 

34% 

43% 

36% 

65% 

86% 

I don't have any investments

Another type of investment

Equity crowdfunding

Capital notes or hybrid bonds

Peer to peer lending

A property company or syndicate

Commercial property other than your own business

Government bonds

An investment portfolio managed by my adviser

A unit trust or managed fund

Bonds you bought yourself

Residential property other than your own home

Other superannuation scheme

Shares you bought yourself

KiwiSaver

A term deposit

A savings account

Respondents who sought advice from a 
professional adviser (including those who 

also sought information from other sources) 
(n=148) 

Respondents who did not seek advice 
from a professional adviser but sought 

information from other sources 
(n=233) 

6% 

7% 

2% 

2% 

3% 

4% 

4% 

9% 

13% 

19% 

27% 

30% 

42% 

55% 

82% 
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71% 

10% 

18% 

7 out of 10 people who did not seek information or advice from a professional adviser 
still say the information they received helped them make better financial decisions.  

Q8. Has the information or advice you received about retirement helped you make better financial decisions 
Base: Respondents who have not sought information or advice from a professional financial adviser n=233 

There are no significant 
demographic, regional or income 
differences for those who say that 
advice from a professional did or 

did not help 

Yes 

No 

Don’t 
know 



Future information and services 
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Nearly half of respondents thought if financial advisers could provide a clear list of the 
services they offer, and give details of their fees up front, they would be encouraged to use 
their services. 

Q9. What, if anything, could financial advisers do to encourage you to use their services?  
Base: All respondents n=501 

28% 

3% 

16% 

34% 

35% 

47% 

48% 

Nothing, I would never use a financial adviser

Something else

Make it easier for me to find them

Offer a free introductory session

Offer different levels of assistance according to
budget

Give details of fees up front

Provide a clear list of the services they offer or
can provide access to

Offer better returns 

Provide references from previous 
customers 

Be cheaper 

We use financial advisors for share 
investments not for retirement plans 

Investigate my needs and tailor their 
advice to meet them 

Lower their fees 

Be transparent and explain risks 

Provide information suitable to the 
prospective investor 

Make it clear what fees they receive from 
providers 

Honesty 

Convince me they are a benefit rather 
than just after a slice of my money 

Be clear that they are independent and 
not following commissions from 

investment offers, which therefore 
requires full disclosure of all information 

“ .” 
“ .” “ .” “ .” 
“ .” 

“ .” 
“ .” “ .” “ .” “ .” “ .” 

“ 
.” 
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Information or planning tools that provide examples of average expenses when retired 
would be the most helpful for people who are making decisions about retirement. 

Q10. Which, if any of the following types of information or tools would be helpful when making decisions about retirement? 
Base: All respondents n=501 

12% 

2% 

26% 

44% 

47% 

48% 

55% 

None of these

Something else

Access to a helpline or advice service

Information or tools to help me choose the best
investments

Simple guidelines about making the most from my
money

Tools to help me understand different financial
options

Retirement budget planning tools with examples of
average expenses when retired

 

 

Use my own intelligence 

As a professional person I already 
understand financial options 

My brain 

Too late nearing retirement 

Contribute to a fully funding super scheme 

Start teaching the importance of saving in 
schools as a compulsory subject 

“ .” “ .” “ 
.” “ .” 

“ .” 
“ .” 
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Respondents who have not looked for information or advice about retirement are 
significantly more likely to say they would never use a financial adviser, or that none of the 
information or tools we asked about would be helpful. 

Q9. What, if anything, could financial advisers do to encourage you to use their services? Q10. Which, if any of the following types of information or tools 
would be helpful when making decisions about retirement? 
Base: Respondents who have not looked for information or advice about retirement n=120 

53% 

3% 

8% 

17% 

20% 

22% 

26% 

Nothing, I would never use a
financial adviser

Something else

Make it easier for me to find
them

Offer a free introductory
session

Offer different levels of
assistance according to budget

Give details of fees up front

Provide a clear list of the
services they offer or can

provide access to

29% 

3% 

18% 

23% 

35% 

24% 

37% 

None of these

Something else

Access to a helpline or advice
service

Information or tools to help me
choose the best invesments

Simple guidelines about making
the most from my money

Tools to help me understand
different financial options

Retirement budget planning
tools with examples of average

expenses when retired



Appendix: Respondent profile 
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Gender and age 

Q11. Are you….? Q1. For this research we need to speak to people who are considering retirement or who have recently retired, could you please indicate which of the 
following age groups you fall into? 
Base:  All respondents n=501 

47% 

53% 

Female

Male

48% 

31% 

21% 

75 or over

70-74

65-69

60-64

55-59

50-54

45-49

40-44

35-39

30-34

25-29

20-24

18-19

Gender Age group 
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Ethnicity and region 

Q12. How would you best describe your ethnicity? Q13. Please indicate where you live. 
Base:  All respondents n=501 

1% 

3% 

6% 

1% 

1% 

1% 

1% 

2% 

86% 

Prefer not to say

Other ethnicity

Other European

Other Asian

Indian/Pakistani/Sri Lankan

Korean

Chinese

Pacific Islander

New Zealander of other descent

New Zealander of Pacific Island descent

New Zealander of Maori descent

New Zealander of European
descent/Pakeha

2% 

5% 

4% 

9% 

1% 

1% 

1% 

10% 

6% 

3% 

3% 

1% 

8% 

10% 

33% 

3% 

Southland

Otago

Other Canterbury

Christchurch

West Coast

Marlborough

Nelson

Tasman

Wellington

Manawatu-Wanganui

Taranaki

Hawke's Bay

Gisborne

Bay of Plenty

Waikato

Auckland

Northland
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Investment types 

Q15. Which of the following investments do you currently have? 
Base:  All respondents n=501 

6% 

6% 

1% 

1% 

2% 

2% 

3% 

4% 

12% 

15% 

16% 

18% 

26% 

34% 

36% 

56% 

81% 

I don't have any investments

Another type of investment

Equity crowdfunding

Capital notes or hybrid bonds

Peer to peer lending

A property company or syndicate

Commercial property other than your own business

Government bonds

An investment portfolio managed by my adviser

A unit trust or managed fund

Bonds you bought yourself

Residential property other than your own home

Other superannuation scheme

Shares you bought yourself

KiwiSaver

A term deposit

A savings account
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People with a residential property other than their own home are more… 

Q15. Which of the following investments do you currently have? 
Base:  All respondents n=501 

6% 

6% 

1% 

1% 

2% 

2% 

3% 

4% 

12% 

15% 

16% 

18% 

26% 

34% 

36% 

56% 

81% 

I don't have any investments

Another type of investment

Equity crowdfunding

Capital notes or hybrid bonds

Peer to peer lending

A property company or syndicate

Commercial property other than your own business

Government bonds

An investment portfolio managed by my adviser

A unit trust or managed fund

Bonds you bought yourself

Residential property other than your own home

Other superannuation scheme

Shares you bought yourself

KiwiSaver

A term deposit

A savings account

• Confident in their financial preparedness 
• Likely to have looked for information more 

than 10 years before retirement 
• Likely to have a personal income over 

$100,000 and retirement savings over 
$450,000 

• Likely to go to a lawyer or accountant than 
use online tools or information from a 
government department 

Their key financial goal for retirement is to have enough to meet their day to day financial needs and fund 
lifestyle aspects (mentioned by 92% of people). Followed by to have no financial concerns (81%), to have enough 

to meet day to day financial needs (54%), to leave an inheritance (48%), and finally to spend it all (10%) 
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Personal income and retirement savings 

Q14. Into which of the following groups does your own  personal income from all sources before tax fall into? Q16. And finally, what will be the combined value of your 
personal retirement savings at the point you retire, or if you have already retired what was the combined value at the time you retired? Please include KiwiSaver and 
any other superannuation schemes and investments but exclude the value of your home (if applicable). 
Base:  All respondents n=501 

16% 

3% 

6% 

11% 

14% 

11% 

13% 

18% 

8% 

Prefer not to say

$150,000 or more

$100,000-$149,999

$70,000-$99,999

$50,000-$69,999

$40,000-$49,999

$30,000-$39,999

$20,000-$29,999

Under $20,000

22% 

24% 

5% 

7% 

8% 

18% 

17% 

Prefer not to say

$450,000 and over

$350,000-$449,999

$250,000-$349,999

$150,000-$249,999

$50,000-$149,999

Under $50,000

Gross personal income Retirement savings 



For further information please contact: 
 

Kate Brazier 
 

Colmar Brunton, a Millward Brown Company 
Level 9, Legal House 
101 Lambton Quay 

PO Box 3622 
Wellington 6011 

Phone (04) 913 3000 | Fax (04) 913 3001 
www.colmarbrunton.co.nz 
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