


However, while we consider all information we receive, not all matters will be investigated. Once we 

receive a complaint, we: 

 

1. Assess the seriousness of your complaint.  

2. Decide if we need more information and respond to your request.  

3. If the issue potentially breaks one of the laws we enforce, we consider what action we 

should take. We have broad range of powers and functions and may deal with a matter in a 

number of ways, including initiating an investigation.  

 

If an investigation is formally initiated, typically we notify the relevant parties and normally seek 

further information from relevant partiesThis may include seeking information through the use of our 

information gathering powers.  That information is assessed and evaluated against the relevant legal 

provisions.  If a breach is identified, we must also take into account the public interest, including the 

FMA’s strategic priorities in deciding what action we might take. In some cases, we may decide not 

to take action for a number of reasons, including our regulatory priorities, policies and resources.  If 

this is the case, we let the complainant know. 

 

We have a broad range of regulatory tools to respond to market conduct. Further information 

regarding our enforcement processes can be found on this link: Enforcement | FMA.  

 

 

I hope the above information assists you. You have the right to complain to the Ombudsman 

regarding our assessment of your OIA request, in accordance with section 28 of the Official 

Information Act.  Information about how to make a complaint is available at 

www.ombudsman.parliament.nz or phone 0800 802 602. 

 

Yours sincerely 

 
Nath Lostitmonton 

Intermediate Solicitor, Governance 

 

 




